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Post: 		IT Service Delivery Lead

Responsible to:		Group Director of Emerging Technologies & Trust Information Systems 

Salary Scale:	LSEAT scale 44 to 47

Hours:                                    32.5 hours/ 52 week


Job Description:
· Lead delivery of IT services across Trust schools.
· Manage supplier performance against agreed KPIs and SLAs.
· Build strong relationships with Headteachers, School Business Managers and senior leaders.
· Promote consistent and high-quality IT support across all sites.
· Act as the escalation point for operational service issues.
· Coordinate suppliers and ensure effective collaboration across projects.
· Produce clear reports and performance data for leadership.
· Maintain service documentation, procedures and standards.
· Support cyber resilience, governance and operational compliance.

Main purpose of the job: 
· Lead operational delivery of IT services across the Trust to ensure a consistent and high-quality service.
· Coordinate Managed Service Providers and ensure delivery aligns with contractual expectations.
· Monitor service performance and drive continuous improvement.
· Support delivery of the Group Digital Strategy through strong operational management.
· Ensure readiness for new systems, services and technology rollouts.
· Maintain operational standards, documentation and service catalogues.
· Support procurement, supplier onboarding and transitions.
· Contribute to governance, cyber security and disaster recovery readiness.
· Translate strategy into clear operational delivery plans.

Professional development 
· Take part in appraisal processes.
· Undertake training in IT service management, supplier management and leadership.

Personal and professional conduct 
· Maintain high professional standards in all interactions.
· Build trust with stakeholders across schools and central teams.
· Work within governance, compliance and policy frameworks.



General:

This role will adapt to Trust needs. Duties may change in line with operational priorities while maintaining the overall purpose of the role.

PERSON SPECIFICATION:  IT Service Delivery Manager

	Qualifications:
	Essential
	Desirable

	Degree or equivalent experience
	√
	

	Good level of education to Level 2 or equivalent (including GCSE English & maths)
	√
	

	UK Driving Licence and ability to drive to current/ prospective school sites
	√
	

	Project Management/ PRINCE2 Foundation or equivalent
	
	√



	Knowledge and Experience:
	Essential
	Desirable

	Experience managing outsourced IT suppliers
	√
	

	Experience delivering IT services across multiple sites
	√
	

	Experience in service improvement and operational reporting
	√
	

	Knowledge of Microsoft 365 and service management principles
	√
	

	Experience managing outsourced IT suppliers
	√
	

	Experience of using financial / project management tools
	
	√

	Understanding of cyber security fundamentals
	
	√

	Experience within education or Multi Academy Trusts
	
	√

	Knowledge of DfE Digital and Technology Standards
	
	√

	Experience with Microsoft Intune, Azure and cloud services
	
	√



	Skills and Competencies:
	Essential
	Desirable

	Strong stakeholder and relationship management
	√
	

	Clear communication skills, written and verbal
	√
	

	Ability to manage service performance and improvement
	√
	

	Ability to coordinate suppliers and design projects 
	√
	

	The ability to summarise information and highlight key features
	√
	

	Be able to deal with people in a calm and courteous manner
	√
	

	The ability to work with discretion and maintain confidentiality
	√
	

	The ability to work under pressure and to deadlines both independently and as part of a team
	
	√

	Ability to analyse data and produce reports
	
	√



	Other Qualities:
	Essential
	Desirable

	Well organised and reliable 
	√
	

	A can-do attitude with an eagerness to get things done well
	√
	

	Strong problem solving skills 
	√
	

	Professional and approachable 
	√
	

	Able to work under pressure 
	√
	

	Demonstrate a commitment to safeguarding 
	√
	

	Focus on customer service and outcomes 
	
	√

	A commitment to continuous professional development at both personal and team levels
	
	√
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